Ipuioxenne 2
K npukaszy ot 15.07.2024r.Ne25

NHCTPYKIUA
110 CONPOBOKICHHIO UHBAJIHMIOB M JIML C OTPAHUYCHHBIMH BO3MOKHOCTAMH
310poBbs (OB3) B nomenieHUsIX OpraHu3anuy 1 HA TEPPUTOPUH

1. O01mMe MoJI0KeHu s

1.1. Hacrosmas HHCTPpYKIMS 0O CONPOBOXKACHUIO HHBAJIUAOB M JIMI C
OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 370poBbsi (manee - Wucrpykums) MUAOY JAC
oomepassuBamomero Buga Ne39 YKMO (mamee - Yupexnenume) paspaboTaHa Ha
OCHOBAHUH CIIEAYIOLIUX HOPMATUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukanuu
KonBeH1nu o nmpaBax WHBAJIUAOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 oOpa3oBaHuM B
Poccuiickon @enepauumny;

- [Ipukaza MunucrepcTBa oOpa3zoBanusa U Hayku Poccuiickoit denepannu «O0
yrBepkienun [lopska obecrieueHus yCIOBHM JOCTYITHOCTH ISl HHBAINIOB OOBEKTOB
U TPEAOCTaBIIEMbIX yCIyT B cepe oOpa3zoBaHUsA, a TaKKE OKa3aHUS UM IMPU ITOM
HeoOxoauMou rmomornm» oT 09.11.2015 r. Ne 1309;

- IIpukaza MunucrepcTBa oOpa3zoBanusa U Hayku Poccuiickoit @enepaunn «O0
yTBepkieHnu [lnana MeponpuaTuii «J0poKHON KapTh» MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickor denepanuu 1o MOBBILIEHUIO 3HAYEHUM ITOKA3aTeNeN TOCTYITHOCTH

JUISL THBAJIMJOB OOBEKTOB U MPEAOCTABISIEMBIX Ha HUX YCIYT B cpepe oOpazoBaHUs» OT
02.12.2015 r. Ne 1399;

- IHBIX HOPMATHUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hactostmas MHCcTpyKIus pa3paboTaHa B HENsX:

- HEJONYCTMMOCTH  JUCKPUMHUHALMM B  YUYPEKICHUM 1[I0  IPU3HAKY
MHBAJIMJIHOCTH, TO €CTh JH000€ pa3sinyue, UCKIIOYEHHE WM OTPaHUUYEHUE 10 MPUUYHHE
WHBAJIMIHOCTH, LEJIbI0 JHOO pe3yabTaTOM KOTOPBIX SBISETCA YMaJl€eHUE WJIU
OTPULIAHUE NPU3HAHHUS, pEeATU3alMUd WM OCYIIECTBICHUS HapaBHE C APYTMMHU BCEX
rapanTupoBaHHbIX B Poccuiickoit denepaiiuu npas 1 cBOOO Y€IOBEKA U IpaKJaHUHA B
MOJIMTUYECKON, SKOHOMUYECKOH, COIMAIbHON, KYJbTYPHOH, TPaXKIaHCKON WA JIFOOOM
MHO 00J1aCTH.

- peanu3aliy mpaB 00y4YaroImUXCs C OTPAHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBbBSI
(manee - OB3) Ha mosydeHue JOMIKOILHOTO 00Pa30BaHus, M COIMATBHON a/IalTalllH B
YCIOBHUSX Y UPEKICHUS.

1.3. Hacrosmas  WHCTpykius  oOs3aTenbHa I8 HCIOJHEHUS  BCEMU
COTPYIHUKAMHU Y UPEKICHUA.



1.4. B cootBerctBUM C Hacrosmed WMHCTpyKuueil COTPYIHUKH MPOXOIAT
UHCTPYKTaX U 00y4eHHE TI0 BOIPOCAM, CBSI3aHHBIM C 00€CIeYeHHEeM AOCTYMHOCTH AJis
uHBAIM0B U ull ¢ OB3 00BEKTOB U ycayr Yupek[eHHs,, B TOM YUCJIE C y4acTHEM
nepcoHasia (C OKa3aHMEM IIOMOIIM Ha OOBEKTaXx B IIPEOJOJICHUU OapbepoB U
CONMPOBOXKICHUH MHBaJIUIa WK imua ¢ OB3).

1.5. MHCTpyKTaXX TMTPOBOIUTCS 3aBEAYIOMIMM Y UPEKACHHS TNOO OTBETCTBECHHBIM
JUIIOM 3a paboTy ¢ MHBaNMAaMu u junamu ¢ OB3.

1.6. [Ins ydera paOoThl IO MHCTPYKTAXKy U OOYUEHUIO COTPYAHUKOB IO padoTe ¢
munamu ¢ OB3 u uHBanugamu Benercs «OKypHan MHCTPYKTa)ka MO COMPOBOXKICHUIO
WHBAJIMJOB W JIMI[ C OTrPAaHUYECHHBIMU BO3MOXKHOCTAMHU 370poBbi (OB3)» (manee -
xypHan). @opma xypHaia npejacTaBieHa B npuioxkeHuu 1. B xypHane BeaeTcs 3anuch
TE€MbI UHCTpYKTaxka, naTel, 1O, 10oIKHOCTH COTPYAHUKOB, MPOIIECIIINX HHCTPYKTAXK,
a Taxke ®HO, 10MIKHOCTh U MOANUCH COTPYIHUKA, TPOBOAUBIIETO €TO.

1.7. Jlomyck k paboTe BHOBb MNPUHATHIX pPaOOTHUKOB YUpEKICHUS
OCYUIECTBJISIETCS TOCJIE MPOXOXKICHHUSI HMHCTPYKTaka W OOy4eHHs IO BOIpOCam
JOCTYITHOCTH OOBEKTOB U YCIYT YUPEXKICHHUS.

1.8. BceM coTpyaHukam YupexaeHus Npu OOLIEHUH C WHBAIUAAMHU, JEThbMU-
uHBaIMAaMu U Jmnamu ¢ OB3 coOmonarth npaBuiia 3THKETA, YTBEPKIACHHBIMH B
VYupexieHuu.

1.9. IIpu oO1ieHNM ¢ IUIIaMH, UCTIBITHIBAIOIIIUMHU TPYAHOCTHU TP NIEPEIBIKEHUH,
CIelyeT VYBEJOMHUTh O HAJIWYUU Ha OOBEKTaX VYUPEeXKICHHUS ONpPENIeTICHHOTO
CHenuaibHOro 0o0OpyAoBaHUS g WHBaIUMIOB W Jymi ¢ OB3 u BO3MOXHOCTH
noyib30BaThcss WM. COTPYAHUKHA O0O0Si3aHBI BCTPETUTH, BEXKIUBO OOBICHHUTH, TJE
HAXOJIUTCA HY>KHBI OOBEKT HHBAIHMIY, YOCAUTHCS B JOCTYMHOCTH MPOXOoAa, Kyda
CJIeAyeT MepeIBUTaThCs. 3alpeniaeTcs MPUKAcaThCsl K MHBATUIHON KOJSICKE U MEHSTh
ee MecromnojiokeHne Oe3 cornacusi uHBanuga wiau jguna ¢ OB3. Ilpu oTkpbiTun
TSDKEJIBIX JABEpEH, NMpU MEePEeIBUKEHUN PEKOMEHYETCS MPEITI0KUTh MOMOIb UHBATUIY
i Juny ¢ OB3, mnonp3yromeMycs HWHBAIUAHOW KOJISICKOM WM KOCTBUISIMH.
CoTpyIHUKHA JOJKHBI TOMHHMThB, YTO WHBAJIHUJHBIC KOJSICKM OBICTPO HAOUpPAIOT
CKOpPOCTh, U HEOXKUJAHHBIC PE3KHE MOBOPOTHI M TOIYKHA MOTYT MPHUBECTH K IMOTEpe
PABHOBECUS U ONTPOKHUIBIBAHUIO MHBAIUIHOU KOJISICKH.

1.10. YcnblaB 3BOHOK BbI30BA, BCTPETUTh MHBAJIUAA Ha Kpecie-KOJscKe (WIH
WHBaJIMJA JAPYTrOM KAaTeropuu) IMepea BXOJOM B 37]aHHUE U OKa3aTh €My IMOMOIIb MPHU
BXO/I€ (BBIXOJIE), COMPOBOXKICHUHU JI0 MECTA.

1.11. OkazaTp  MOMONIL  WHBAJIMAY TMPHU  BBINOJHCHUU  JICUCTBHI
CaMOOOCITYKMBaHUSI C Y4€TOM BpPEMEHH €ro HaxoXJACHUs B YupexiaeHuu (IoMoub
CHSTh BEPXHIOIO OJICXKY, IOCETUTh CaHy3el U T.J1.).

1.12. ObecneunTh BO3MOKHOCTh OKa3aHUs MMOMOIINM WHBAIHMY B 3aTPYIHEHHBIX
CUTYaIMsIX BO BpEMsI HaXOXK/ICHUS B Y UPEIKICHUMU.

1.13. Tlocnme mnpenocTaBieHUs YCIAYTHM CONPOBOAWTH HWHBAIUIA Ha Kpeclie-
KOJISICKE (MJIM IPYTroi KaTErOpHuM) K BBIXOly U3 MOMEIICHUSI.



1.14. Oxa3atp mnpu HEOOXOAMMOCTH IOMOIIb HWHBAIMAY MNpPU MOCATKE B
COLIMAJIbHOE TAKCH WJIM UHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmronath npodecCuOHANbHYIO 3TUKY B3aUMOOTHOILIEHUN U HE IOMYCKaTh
CUTYaLIUH, MPENATCTBYIOIUX MOJYYEHUIO HHBAJIUAOM YCIIYT.

1.16. OcymiecTBisATh pa3bsACHEHUS B JOCTYIHOM ISl MHBAJIUIOB (OpME MOpsIKa
HOCELIEHUS Y UpEKICHMUSL.

2. IIpaBuiia 3TMKeTa IPH OOLLIEHUM ¢ HHBAJIUIAMU

2.1. IlpaBuna »>TuUKeTa TpU OOIMICHWH C WHBATUIAAMHU IS PaOOTHUKOB
Yupexnenust (nanee - IlpaBuiia) mpenactaBisitoT coOOM CBOJ OONIMX MNPUHIUIIOB U
IIpaBUJI, HAIIPABJIEHHBIX HA COOMIOAEHUE MOPATbHO-3TUYECKUX U HPABCTBEHHBIX HOPM,
MOJIECNIA TOBEACHUS PAOOTHUKAMHU YUPEKIEHUS NpU OOIMIEHUH C WHBAIMIAMU U
JPYTUMHU MajloMOOMIBHBIMU IpakaaHamu (nanee - MI'H).

2.2. llenplo HACTOSIIMX MPAaBWJI SABIISETCS YCTAHOBJIEHHE 3(PPEKTUBHOTO
oOmenuss ¢ uHBamuaamMu u apyrumu MI'H, a Takke okazaHWe MM IpU 3TOM
HE00X0MMOW TOMOLIY B MPEOI0JCHUU 0aphepOB, MEMIAIOUIUX MOJIYYEHUIO UMH YCIIYT
HapaBHE C IPYTUMU JIULAMH.

2.3. Kaxnplii paboTHUK YupexaeHus IODKEH MPUHMMATh BCE HEOOXOIUMBIE
MEpbl JUId pa3BUTUS KOMMYHUKATUBHBIX KOMIIETCHLUHA, YMEHHW W HABBIKOB,
HEOOXOIUMBIX sl 3(P(GEKTUBHOrO OOUIEHMsI NMPU OKa3aHUU MOMOIIM WHBAJIUAAM U
npyrum MI'H.

2.4. 3nanue u cobmogeHue pabOTHUKAMH MOJ0KeHui [IpaBuit sBiIgeTCS OJHUM
U3 KpUTEpPUEB OILIEHKM KauyecTBa HX MNpodecCHOHATBbHON JeATEIbHOCTH, a TaKkKe
HEOOXOJMMBIM  YCIIOBUEM JUIsl CO3/aHMSI M TOAJACpPNKAHUS PEMyTaluHd YUpPExKIACHUS,
(GOpMHpPOBaHUS TOJOKUTEIBHOM KYyJIbTYpbl OOIIEHHUS TpU OKa3aHUM TMOMOUIA
nHBanuaam u apyrum MI'H B YVupexaenun.

2.5. OCHOBHBIE KOMMYHHUKATHUBHBIC HABBIKH ITPHU O6H_ICHI/II/I C MHBAJIMJAAMMU.

- n36eratb KOH(PJIUKTHBIX CUTYAIIH;
- BHUMATEJIBHO CIYIIATh WHBAJUA U CIIBIIIATH €T0;

- peryiupoBaTh COOCTBEHHBIE HMOIIMM, BO3HHUKAIOIIUE B  IIpoIllecce
B3aUMOJICUCTBHUS;

- oOecrieunBaTh BBICOKYIO KYJIBTYPY U 3THUKY B3aUMOOTHOILICHUN;
- IMBUJIM30BaHO NPOTUBOCTOATH MAHUITYJIUPOBAHHUIO;

- COMHEBasCh, PAacCUMTHIBATh HA CBOM 3/IpaBblii CMBICI M CIHOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHUTBCS K APYroMy 4eJIOBEKY, Kak K cebOe camMoMy, TOYHO TaK K€ €ro
yBaXXarTb.



2.6. O01Me npaBuiIa ATUKETA IIPU OOIIEHUN ¢ WHBAJIMIAMM:

2.6.1. OOpamieHue K 4YEJIOBEKY: KOTJa Bbl pa3roBapvBaeTe C WHBAIUIOM,
oOpamiaiiTecb HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOXAAIOUIEMY WM
CypJIONIEPEBOTUNKY, KOTOPBIE MPUCYTCTBYIOT IIPU pa3roBOpE.

2.6.2. Tloxkatue pyku: KOrja Bac 3HAKOMST C WHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My pYKYy: JaXe T€, KOMY TPYJHO JABUTaTh PYKOW WM KTO IOJB3YETCS
MIPOTE30M, BIIOJIHE MOTYT IOKaTh PYKY — IPAaBYIO WJIX JIEBYIO, YTO BIOJIHE JOMYCTUMO.

2.6.3. Ha3piBaiiTe cebst U JpyruX: KOT/Ia Bbl BCTPEYAETECH C YEIIOBEKOM, KOTOPBIN
IJIOXO WJIM COBCEM HE BHJUT, 00sI3aTEIBHO Ha3bIBalTE ce0s U TeX Jt0JIel, KOTOpbIE
npunuiy ¢ Bamu. Eciu y Bac oOmias Oecena B rpyIie, He 3a0bIBaiiTe MOSICHUTD, K KOMY
B JJAHHBIM MOMEHT Bbl OOpaliaeTech, U Ha3BaTh ceOsl.

2.6.4. Tlpenno)xeHue MOMOIIU: €CIX BbI MpeJjiaracTe MOMOIIb, KAUTE, TTOKa ee
MPUMYT, a 3aT€M CIpaIIUBalTe, YTO U KaK JI€JIaTh.

2.6.5. AEeKBaTHOCTh M BEXIJIHMBOCTh: OOpalalTECh C B3POCIBIMU-HUHBAIUIAMHU
KaK ¢ B3pociibiMu. O0paiaitech K HUM MO KIMEHHU U Ha «ThD), TOJIBKO €CJIH Bbl XOPOIIIO
3HAKOMBI.

2.6.6. He omnupaiitechb Ha KpeclO-KOJSCKY: ONUPAThCS WM BHUCHYTh Ha
WHBAJIMTHOM KOJISICKE - TO JK€ caMoe, UTO U ONUPAThCA WM BUCHYTH Ha €€ o0Jajarere,
U 3TO TOXKE pa3/ipaxkaer.

2.6.7. VHBanuaHas KOJSICKA - OTO YacTh HENPHKACAEMOrO IPOCTPAHCTBA
4eJIOBEKa, KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHUMATENbHOCTh U TEPIEIMBOCTh: KOT/Ia Bbl pa3roBapuBacTe C YEJIOBEKOM,
UCIIBITHIBAIOIINM TPYAHOCTU B OOIICHWM, CIyIIaiiTeé €ro BHUMAaTeNbHO. bynpTe
TEpIENMBBI, KAUTE, KOTJIa YEJIOBEK caM 3akoH4YuT ¢pa3y. He mompasmsiite ero u He
JIOroBapuBanTe 3a Hero. Hukorma He mpUTBOPSAWTECH, YTO Bbl MOHUMAETE, €CIM Ha
caMoM Jielie 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIH, 3TO TOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM — IOHSITh €TO.

2.6.9. Pacnonoxxenue s Oecenpl: KOrja Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIMUMCSl MHBATMIHON KOJISICKOM MM KOCTBUISIMHU, PACIIONIONKHUTECH TaK, YTOOBI
Ballld M €ro rja3a ObLIM Ha OJIHOM ypOBHE, TOTJa BaM OyJeT Jierde pasroBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET YMTATh 110 T'y0aM, pacroiioKUTECh Tak, 9TOObI Ha Bac
najian cBeT, u Bac Ob1710 XOpOIIIO BHIHO, IOCTapanTech, 4To0bl Bam HUYero (ena, pyku)
HE Melaro.

2.6.10. IlpuBneueHue BHUMaHUA YeJIOBEKAa: YTOObI MPUBJIEYb BHUMAHHE
4eJIoBeKa, KOTOPBIN MJI0XO CIBIIIUT, IOMAIIUTE EMY PYKOM WM MOXJIONAalTe Mo IJiedy.
CMoTpuTe eMy IpsiMO B rj1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE BCE JIIOAH,
KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh MO ry0aMm.

2.6.11. He cmymaiitech, €ciid CIy4allHO JONYCTWJIM OIUIOIIHOCTh, CKa3aB
«YBunumcs» unn «Bwl cnpiman o0 3TOM...7» TOMy, KTO HE MOXET BUICTh WU
CJIBILIATD.



2.7. TlpaBuna STUKeTa MpU OOIMIEHUH C JUIAMHU C Pa3HBIMU PacCTPOUCTBAMU
(GyHKIMI opraHuzma

2.7.1. TlpaBuna HTUKeTa NOpu OONIEHWHM C WHBAJIUIAMH, HWCHBITHIBAIOIIIMMU
TPYIHOCTH OPHU MEPEIBUKEHUUN

- IlomMHUTE, YTO WHBAIUJHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOJiokaumBaiiTech Ha Hee, HE TOJKaWTe, HE KJIaJUTEe Ha Hee HOru Oe3
pazpemieHusi. HauaTe KaTUTh KOJIACKY O€3 COIIacHsi MHBAJIMJIAa — TO JKE€ camMoe€, YTO
CXBaTUTh M TIOHECTH YEJIOBEKA O€3 €ro pa3peIicHus.

- Bcerma crmpammuBaiiTe, HyXHa JIM IIOMOLIb, IIPEXKIEC YEM OKa3aTh ee.
[Ipennaraiite MOMOIb, €CIU HYKHO OTKPBITh TSDKEIYIO IBEPH WIH IPOUTH IO KOBPY C
JUIMHHBIM BOPCOM.

- Ecnu Baie npeyokeHue o OMOILIU IPUHATO, CIIPOCUTE, YTO HYKHO J€J1aTh, U
YETKO CIEAYNTE UHCTPYKILIHSIM.

- Ecniu Bam paspemmny nepeaBuraTh KOJSICKY, CHAdalla KaTUTE €€ MENJICHHO.
Komscka ObICTpO HaOupaeT CKOPOCTh, M HEOXKUJIAHHBIM TOTYOK MOMKET IMPUBECTH K
II0TE€PE PABHOBECHUSL.

- Bcerna nmuHO yOexpaiitecb B JIOCTYIHOCTH MECT, € 3aIlUIAaHUPOBAHbI
MEPONPUSTHS. 3apaHee MOUMHTEPeCyMTech, Kakhue MOTYT BO3HHUKHYTH MPOOJIEMbI WU
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

- Eciin BO3MOXHO, pacmoJIOKUTECh TakK, YTOObI Balllk Jikila ObLIM HAa OJHOM
ypoBHe. H30eraiite 1oJIOKEHUS, NPU KOTOPOM BamleMy COOECEIHHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

- Ecnu cymiecTBylOT apXUTEKTypHBbIE Oapbepbl, MpEeaynpeauTre O HUX, 4TOObI
YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATh PELLICHUS 3apaHee.

- llomHuTe, dYTO, Kak NpaBWO, Yy JIOAEH, HMEIOMNX TPYAHOCTH IIPU
NepeIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U ITOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD MOJB30BATHCS MHBATUIHON KOJISICKOH — 3TO
Tpareaus. OTO CHoco0 CBOOOJHOrO (€cld HeT AapXUTEKTYPHBIX OapbhepoB)
nepeaBuxkeHusA. ECTb J10AM, TONB3YIOMIMECS WHBAIMIAHOW KOJISICKOM, KOTOPBIE HE
YTPATHJIN CIIOCOOHOCTH XOJUTh U MOTYT IIEPEIBUTAThCS C IIOMOIIBIO KOCTBIIICH, TPOCTH
u T.0. KoysiIcCku OHU UCIHONB3YIOT JJIsi TOTO, YTOOBI SKOHOMHThL CHJIBI U ObICTpee
MePEABUTATHCS.

2.7.2. TlpaBwiia dTUKETA NIPU OOMIEHHMH ¢ WHBAIWIAMU, UMEIOIIMMH HAPVIICHUS
3pEHUS WA HE3PSTUUMU

- [Ipennaras CBOXO MOMOILb, HANIPABJISIUTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UJUTE TaK, KaKk Bbl OOBIYHO XoauTe. He HyXHO XBaraTh CJENOro YeJIOBEKa M TallUuTh
€ro 3a COOOM.



- OnMumre Kpatko, e Bbl Haxoaurtech. Ilpeayrnpexnpaiite 0 NpensiTCTBUSAX:
CTYHEHSX, JyXkaX, IMaxX, HU3KUX [IPUTOJIOKAX, TpyOax U T.I.

- Hcnonb3yiite, eciu 3TO yMECTHO, (pa3bl, XapaKTepU3YyIOIIME 3BYK, 3amax,
paccrosinue. /lenurech yBUICHHBIM.

- O0OpamaiTech ¢ co0aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JTOMAITHUMU
JKUBOTHBIMH. He KoMaH1yliTe, He TpOraTe U He UTpalTe ¢ COOAKOM-TIOBOIBIPEM.

- Eciiu BBl coOMpaeTech ynTaTh HE3psSYeMy 4ellOBEKY, CHavasia npeaynpeanuTe oo
sToM. ["'0oBOpUTE HOpMaJbHBIM TojocoM. He mpormyckaiite uHpopmMalnio, eciau Bac 00
3TOM HE MONPOCHT.

- Ecniu 370 BakHOE MHMCHMO WIIM JOKYMEHT, HE HYXHO JJsl YyOeIUTEIbHOCTH
JaBaTh €ro norporats. [Ipu 3TOM He 3amMeHsANTEe YTeHue nepeckazoM. Korna He3psaunii
4eJI0OBEK JOJDKEH IMOANUCATh JOKYMEHT, IPOYNTaiTe ero oos3arenbHo. MHBanuaHoCTh
HE OCBOOOXKJAET CJIENIOTO 4YeJlOBEKa OT OTBETCTBEHHOCTH, OOYCJIOBJIEHHOM
JOKYMEHTOM.

- Bcerna oOpamaiitech HEMOCPEICTBEHHO K YENOBEKY, Jake €CIM OH Bac He
BUJIUT, & HE K €T0 3psiueMy KOMITaHbOHY.

- Bcerna nasbiBaiiTe ce0st U MpeACTaBISHTE IPYruX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.

- Korga BBl mpemsiaraete He3psiueMy 4YEJIOBEKY CECTh, HE YCa)KMBaiTe €ro, a
HaIlpaBbTE PYKY Ha CIOMHKY CTyJa WIH MOMAJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro
PYKY, a JaiiTe eMy BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciiu Bac monpocuian
MOMOYb B35Th KaKOH-TO MPEAMET, HE CIEAYET TAHYTh KHUCTh CJIENOro K NpeIMeTy U
OpaTh €ro pyKkoiu 3TOT mpeIMerT.

- Korga BbI oO11aerech ¢ rpynmoi He3psAYuX JIIOAeH, He 3a0bIBaliTe KXl pa3
Ha3bIBATh TOTO, K KOMY Bbl O0palllaeTech.

- He 3acraBnsiite Bamero coOecelHMKa BellaTh B IYCTOTY: €CIU BBl
nepeMeniaeTecb, MNpeAynpeauTe ero. BronHe HOpPMalbHO yHOTPEONSATh CIIOBO
«CMOTPETHY. {7151 HE3psSIUEero YeIOBEeKa 3TO 03HAYAET «BUJIETh PYKaMU», OCS3aTh.

- M30eraiiTe pacruiblBUaTBIX OMPENEICHUN M WHCTPYKIIMM, KOTOpbIE OOBIYHO
CONPOBOXKJIAKOTCS KECTaMH, BhIpaKEHUI Bpoae «(CTakaH HaXOJIWUTCS TIe-TO TaM Ha
ctosiey». Ctapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEINHE CTOJIAY.

- Ecniu BbI 3aMeTUITH, UTO HE3pAYUH YEJIOBEK COMIICS ¢ MapLIpyTa, HE YNpaBIIsIiTe
€ro ABMKEHUEM Ha PACCTOSHUU, TOJIOMIUTE U TIOMOTUTE BHIOPATHCS HA HYXKHBIHN My Th.

- [Ipu ciycke nnm nogbeMe 1o CTyIeHbKaM BEAUTE HE3PAYEro NEPIEHAUKYIISIPHO
K HuM. [lepensurasce, He nenanTe pbIBKOB, pe3KUX ABMKeHUU. [Ipu corpoBoxaeHuH
HE3PSYEro YeJIoBeKa He 3aKJIaJblBaliTe pyKU Ha3a] — 3TO HEYAO0OHO.

2.7.3. TlpaBwia >TukeTa Npyu OONIEHUM ¢ MHBAJIUIAMHA, UMEIOIMMUA HAPYIIECHUE
ciyxa:




- PaszroBapuBas ¢ 4eIOBEKOM, y KOTOPOrO IUIOXOW CIIyX, CMOTPUTE MpPsIMO Ha
Hero. He 3atemHsiiTe CBOE JMII0O M HE 3arOpakKMBaTe €ro pykamu, BOJOCAaMHU WIIU
KaKMMH-TO mpeameTaMu. Bamr coOeceiHMK NOIKEH UMETh BO3MOXKHOCTH CIEAUTH 32
BBIPKEHHEM BaIIero JINLA.

- CyIiecTByeT HECKOJIbKO THUIIOB U cTeneHed TiyXoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIFOJIbMHU, KOTOPBIE TUIOXO ClblmaT. Eciu Bel
HE 3HAETE, KAKOM NPEANOYECTb, CIIPOCUTE Y HUX.

- HGKOTOpBIC JIoAu MOTYT ClIbIIIATb, HO BOCIPHUHHUMAIOT OTACIBbHBIC 3BYKH
HCIIPAaBUJIBHO. B sTom ClIydac roBopurte Oonee I'POMKO U YCTKO, nozl6upa51 HOI[XOI[HHIHﬁ
YPOBCHbD. B APyrom ciydac HOH&I[O6I/ITC$I JIJMIIb CHU3UTHb BBICOTY I0JI0OCA, TAK KdK
YCJIIOBCK yTpaTHUI CIIOCOOHOCTh BOCIIPUHUMATDL BBICOKHC YaCTOTHI.

- YtoOBI npuBJieYh BHUMAHHUE YEJIOBEKA, KOTOPHIM IJIOXO CIBIIIAT, HA30BUTE €0
no uMeHu. Ecnu oTBeTra HET, MOXHO CJIETKa TPOHYTh YEJIOBEKa WM K€ IMOMaxaTb
PYKOi1.

- 'oBopute sicHO 1 poBHO. He HY)XHO M3HUIITHE TTOUYEPKUBATh 4TO-TO. Kpruats,
OCOOEHHO B YXO0, TOXE HE HaJIO.

- Ecnu Bac mpocsT MOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npemsioxxkenue. Mcnonb3yiTe )KecThl.

- YO6emautech, 4TO Bac MOHsUM. He cCTecHAMTECh CHpPOCHUTh, TOHSI JU Bac
COOECETHIK.

- Eciu Bbl cooOmiaete uH(OpMaiuioo, KOTOpas BKJIOYAaeT B ceOs HOMep,
TEXHUYECKUI WJIU APYTrOM CIOKHBIM TEPMUH, aipec, HAMUILUTE €€, COOOUIUTE Mo (Pakcy
WIA DJIEKTPOHHOW TOYTEe WM JIOOBIM JIPYTUM CIOCOOOM, HO Tak, 4TOOBl OHa ObLia
TOYHO MOHSTA.

- Ecnu cymiecTByIOT TPYJIHOCTH MIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT Jin
MPONIE MEPETUCHIBATHCH.

- He 3a0siBaiiTe 0 cpeze, KOTopas Bac OKpy»kaeT. B O0NbIINX MJIM MHOTOJIOHBIX
MOMEIIEHUSIX TPYAHO OOLIATHCS C JIFOABMH, KOTOPBIE MJIOXO CIBIIIAT. SIpKoe COJHIIEe
WJIU TE€Hb TOXE MOTYT OBITh Oapbepamu.

- O4YeHp YaCTO TIyXHE JIIOJU HCIIOIB3YIOT S3BIK KECTOB. Ecim BBl oOIaeTech
yepe3 IEpeBOMYMKA, HE 3a0yabTe, YTO OOpaliatbcs HAA0 HEMOCPEJACTBCHHO K
coOeCeTHUKY, a HEe K TIEPEBOTUUKY.

- He Bce monu, KOTOpbIE MJIOXO CIBIIIAT, MOTYT YUTaTh 1O ryboam. Bawm myumie
BCEr0 CIPOCUTH 00 3TOM Mpu nepBoi Berpede. Ecnu Bamr cobecenHuk 001agaeT 3TUM
HABBIKOM, HY>KHO COOJIIOJJaTh HECKOJIbKO Ba)KHBIX MpaBui. [[OMHUTE, 4TO TOJIBKO TpU
U3 JIECSITU CJIOB XOPOIIO ITPOYUTHIBAIOTCS.

- HY)KHO CMOTpPETb B JHUIO CO6€CC)1HI/IKy U TOBOPpUTH SCHO M MCAJICHHO,
HCIIOJIB30BaTh IIPOCTLIC CI)paSBI 1 n30eraThb HCCYIICCTBCHHBIX CJIOB.



- Hy)KHO HCITI0JIb30BATh BBIPAKCHUC JIMIA, KCCTbI, TCIIOABUKCHUSA, CCIIN XOTUTC
MNOAYCPKHYTH WK MPOACHUTDb CMBICII CKa3aHHOTI'O.

2.7.4. IlpaBuia sTtukera npu OOIEHWU C MHBAIUIAMU, UMEIOIIMMH 3a0EPKKY B
pa3BUTHU U OPOOIEMBI OOIIEHUS, YMCTBEHHBIE HAPVIIIEHUS

- cnonb3ynTe NOCTYITHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JEITY.

- MI30eraiiTe CIIOBECHBIX IITAMIIOB H 06p8,3HBIX BLIpa)KGHHﬁ, CCJIN TOJIBKO BbI HC
YBCPCHBI B TOM, YTO Balll CO6€C€I[HI/IK C HUMH 3HAKOM.

- McxoauTe U3 TOTO, 4TO B3POCIBIA YEIOBEK C 3a/JECPKKOM B Pa3BUTUU HUMEET
TaKOW K€ ONBIT, KaK M JO00W Apyrod B3pociblii 4yenoBeK. Eciu Heobxoaumo,
UCTIONB3YITe WiuTtocTpauu win ¢otorpaduu. byapTe roToBbl MOBTOPUTH HECKOIBKO
pa3. He cnaBaiitecs, eciiu Bac ¢ epBOro pa3a He MOHSIIH.

- OGparaiiTech ¢ 4YEIOBEKOM C MPOOJIeMaMU Pa3BUTHS TOYHO TaK e, KaK Bbl OBl
oOpamanuchk ¢ J00ObBIM JapyruM. B Oeceme oOcyxpaiiTe Te K€ TEeMbl, KaKHE€ BBI
oOcyxmaere ¢ ApyruMH JIOapMu. Hampumep, miaHbsl Ha BBIXOAHBIC, OTITYCK, TOTOA,
MIOCJIEIHUE COOBITHS.

- OOpainaiiTech HEMOCPEACTBEHHO K UETIOBEKY.

- HOMHI/ITC, qTO JIIOAHU C 3anep>1<1<01?1 B Ppa3BUTHUHU IIGGCHOCO6HI>I H MOTIYT
MNOANMCBIBATE JOKYMCHTEI, KOHTPAKTEI, IOJIOCOBATh, AdBAaTh COIIaCHC HA MCAUITNHCKYIO
IIOMOIIb " T.I.

2.7.5. [IpaBuna STUKETA IIPHU 06IHGHI/II/I C HHBAJINJaMH, HMCIOIITMMH TICMXHYICCKHUC
HapyIICHUA!

- Ilcuxuueckue HapylieHUsT — HE TO K€ CaMoe€, 4YTO MPOOJEMbI B Pa3BUTHUMU.
Jlromu C TICUXWYECKMMHU TMpoOJeMaMd MOTYT UCHBITBIBATH  OMOIIMOHAIBHBIC
pacCTpPOICTBA UITM 3aMENIaTeIbCTBO, OCIIOKHSIONINE UX KU3Hb. Y HUX CBOU OCOOBIN U
W3MEHYUBBIN B3IJISII HA MUD.

- He HaJg0 AyMaTb, 4YTO JIOJHW C IICUXHUYCCKHMMH HAPYHICHHUAMU 00513aTENLHO
HYXIOAI0TCA B I[OHOHHHTCHBHOﬁ ITIOMOIIIHU U CIICNHUAJIBHOM O6paH_[€HI/II/I.

- OOpamiaiiTech C JIOJBMH C MCUXUYECKUMHU HAPYIICHUSMH KaK C JUYHOCTSIMHU.
He HyxHO aenath NpexIEeBPEMEHHBIX BBIBOJOB HA OCHOBAaHUM OMBITA OOIICHUS C
JIPYTUMU JTIFOJBMU C TaKOH k€ (POopMOI MHBAIMTHOCTH.

- He crnenyer nymaTh, 4yTO JIOAM C ICUXWYECKUMHU HAPYIICHUAMHU OOJee Ipyrux
CKJIOHHBI K Hacwin0. 310 Mu@. Ecnu BBl 1pyKentoO0HbI, OHU OyIyT 4yBCTBOBAThH ceOs
CIIOKOMHO.

- HCBCpHO, 4TO JIOJM € MCUXUUYCCKUMHU HAPYHICHHUAMU HMCIOT HpO6H€MBI B
IMOHMMAaHHWH UJIX HUKC 110 YPOBHIO UHTCIIJICKTA, YEM OOJBIIMHCTBO JHOI[CfI.

- Eciin 4enoBek, UMEONIMN ICUXUYECKUE HAPYLIEHHS, PACCTPOEH, CIIPOCUTE €TO
CIIOKOMHO, YTO BBl MOXETE CJIeJIaTh, YTOOBI TOMOYb EMY.



- He TOBOPHUTC PC3KO C YCIIOBCKOM, UMCIOIINM ICUXWUYCCKHUC HAPYIICHUSA, AAKEC
€CJIM Y BaC €CTb JJIA OTOI'0 OCHOBAHUA.

2.7.6. IlpaBuia »rukera 1pu  OOINEHWHW C WHBAJIUIOM, HCOBITHIBAIOIIMM
3aTPYIHEHUS B PEUH:

- He urnopupyire monei, KOTOpbIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHSTH UX B
BalllMX UHTEPECaX.

- He mnepeOuBaiiTe M He TMOMNPABISINTE dYeIOBEKAa, KOTOPBIA HCIBITHIBAET
TPYJIHOCTH B peur. HaunHaliTe roBOpUTH TOJILKO TOTJIa, KOTJa YOeIUTECh, YTO OH YXKe
3aKOHYMJ CBOIO MBICIIb.

- He meITaiitech yCKOpPUTBH pa3roBop. byabTe rOTOBBI K TOMY, YTO PasroBOp ¢
YEJIOBEKOM C 3aTPYJIHEHHOM peublo 3aiiMeT y Bac 0oJibllie BpeMeHU. Eciiu BhI crienure,
Jydllle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIICHUU B APYTOE BPEMH.

- Cmotpure B JIMIO COOCCEAHUKY, IOJICPKUBANTE BHU3yalbHBIH KOHTAKT.
OrmaiiTe >TOM Oecelie Bce Ballle BHUMAaHHUE.

- He pymanTe, 4TO 3aTpyIHEHMS B peYd — IOKA3aTENb HHU3KOTO YPOBHSA
MHTEJUIEKTa Y€JI0BEKA.

- CTapaﬁTGCB 3aJaBaTb BOIIPOCHI, KOTOPEIC Tpe6y}oT KOPOTKHUX OTBCTOB HJIH
KHMBKa.

- He nputBOpsiiTeCch, €CIM Bbl HE IOHSIM, YTO BaM ckasaid. He crecHsAlTech
nepecnpocutsb. Eciii BaM CHOBa HE YJIallOCh IOHATH, ITOIIPOCUTE IIPOU3ZHECTU CIOBO B
0osiee MEUIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, 4TO 4€IOBEKY C HAPYIIEHHON PEUYbI0 TOXKE HYKHO BBICKA3aThCH.
He nepebusaiite ero u He nojasisiite. He ToponuTe roBopsiero.

- Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOIIEHUHU, CIIPOCUTE, HE XOYET JM Ball
co0eceTHUK UCTIOIb30BaTh APYroi crnocod - HamucaTh, HareyaTaTh.

3. OcobeHHOCTH B3aMMOJICUCTBUS C PA3TUYHBIMU TPYIITIAMUA WHBAIUIOB U JIUI] C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 310POBbS

3.1. Jluna, uctbITHIBAIOIINE TPYIHOCTH TIPU MEPEABUKECHUU.

CoTpynHUKH 00513aHbI BCTPETUTH, BEXKIUBO OOBSICHUTD, I71€ HAXOIUTHCS HYKHBIN
OOBEKT MHBAIUY, YOSIUTHCS B JOCTYIHOCTH MPOXOAa, KyJa ClIeAyeT MepelIBUraThCsl.
3anpenaercs MpUKacaTbCsl K MHBATUAHOW KOJSICKE U MEHSTh €€ MECTOIOJIOXKEHUEe 0e3
cormacuss uHBaIMAa wiad juua ¢ OB3. Ilpu OTKpbITHM TSOKENBIX [BEPEH, IPHU
MEPEABIKEHUN [0 MApKETy WM KOBpaM C [JIMHHBIM BOpPCOM PEKOMEHIYETCS
MPEUIOKNATh MOMOLIp MHBAMAY WM Jiny ¢ OB3, monb3yromemycss MHBAIAIHOU
KOJISICKOM WJIM KOCTBUISIMA. COTPYAHUKH JOJKHBI TIOMHUTD, YTO WHBAJIUJHBIE KOJIICKU
OBICTPO HAOUPAIOT CKOPOCTh, M HEOKHUJAHHBIE PE3KUE MOBOPOTHI M TOJIYKU MOTYT
IIPUBECTH K ITOTEPE PABHOBECHS M ONIPOKUIBIBAHUIO HHBAJIMIHON KOJISCKH.



3.2. Jluua, ucCnpITHIBAIOIINE 3aTPYAHEHUS B PEUH.

CoTpyIHUKM JOJKHBI TOBOPUTH C JTAHHOW TPYIIION JIML[ CIIOKOMHO, TEPIIEIUBO,
IpYKeM00HO U HE NOJJaBaThCsl HA BO3MOJKHBIE PEUEBbIE NIPOBOKALMHU. 3alpelacTcs
nepeOuBaTh, NOMPABIATH JAHHOE JIMLO U (WIK) AoroBapuBath (pasy 3a HUM. ['oBOpUTH
CIIeyeT TOJBbKO TOIJa, KOrja COOECeIHUK 3aKOHYMI (POPMYyIHMPOBATH CBOIO MBICIb.
[Ipu pasroBope pEKOMEHIYETCs CMOTPETh B JIMLO COOECENHHUKY, MNOINEPKUBATH
BU3YyalbHBI KOHTakT. B Oeceie craparbcs 3agaBaTh BOIPOCHI, KOTOpBIE TPeOYIOT
KOPOTKHX OTBETOB WJIM KHBKAa TOJIOBBI, MOJATBEPXKIAIOUINX, YTO WH(pOpMaLUs
BOCIIPUHATA M OCMBICIEHHA. B ciydae, ecim (paza HE IOHATHA, PEKOMEHIYETCS
MOMPOCUTh coOeceHUKa MOBTOPUTH ee. COTpyIHUKH 00s3aHbl TOMHUTb, YTO HEJb3S
IBITaTHCS YCKOPATH Pa3roBOp, TaK KaK JIMILYy C HAPYIICHUAMH peun TpedyeTcst Oombiiee
KOJIMYECTBO BpeMEHH Il popMHUpOBaHUs BbICKa3biBaHUS. CieqyeT ObITh TOTOBBIM K
TOMY, 4YTO PAa3roBOp C YKa3aHHbIM JHUIOM 3aiiMeT Oosiblie BpemeHu. Ilpu
BO3HUKHOBEHUU MIPOOJIEM B YCTHOM OOIEHMH HEOOXOAMMO MPEAJIOKUTH UCIIOJIb30BATh
Jpyroi crnocod oOIIeHus: B3pOCIOMY, IIOCETUBILIEMY 00pa30BaTEIbHYIO OpraHU3aIUIO -
HaIMcaTh, HareyaTaTh; peOEHKY - MOKa3aTh KECTAMHU.

3.3. Jluna c 3aaep>kXKoil B pa3BUTUU U TIpOOIeMaMu OOIICHUSI.

B pasroBope ¢ naHHON rpymnmoil jui HEOOXOJUMO HCHOJIb30BaTh JOCTYIHBIN
A3bIK, BBIPAXKAThCA TOYHO U B paMKaX TEMbI pa3roBopa. M30eraTh CI0BECHBIX ILITAaMIIOB
U O00pa3HbIX BBIPAKEHUN, €CIAM TOJBKO HET TOYHOM YBEPEHHOCTH B TOM, 4YTO
coOecelHUK ¢ HUMHU 3HakoM. CreayeT MCXOAUTh U3 TOT0, YTO JIHUIO C 3aJep>KKOH B
pPa3BUTHM HMMEET XU3HEHHBIM ONBIT, KaK M JIFOOOW JpYyrol B3pOCHBIA YEIOBEK.
HeobxoaumMo NMOMHHUTB, YTO JHIA C 3aJEPKKOM B Pa3BUTHH JEECHOCOOHBI M MOTYT
IOJINKCHIBATH JOKYMEHTBI, 1aBATh COIIACHE Ha MEJULIMHCKYIO IIOMOLIb U T.1.

3.4. Jluna, umeromye HapyIIeHUue 3pEHUsI.

[Tpu oOmieHuy ¢ JaHHOW TPYIIION JIUII CIEAYET TOMHUTD, YTO HAPYIIEHUE 3PEHUS
nMeeT MHoOro cremneHeu. IlomHocThio cienbIx JiroAer Bcero okoio 10%, ocrajibHBIC
MMEIOT OCTATOYHOE 3pEHHEe, MOTYT pa3iudyaTh CBET U T€Hb, MHOT/IA IIBET U OYEPTaHUs
npeaMmeTa. Y ogHuX ciaboe nepudepruueckoe 3peHHe, y Apyrux ciaadboe mpsiMoe Mpu
xopouieMm nepudepudeckom. JlaHHbIe KpUTEpHUM B 00sA3aTENIbBHOM MOPSAKE HAA0
BBISICHUTh y COOECEHUKA WM COMPOBOXKIAIOIIEIO €ro JiMila M YYUTHIBATH MpPU
oOmenuu. [Ipu BcTpeue ¢ TUIOM, UMEIOLIUM HapyLIEHUE 3PEHHS], COTPYIHUK JOJHKEH
MOMPUBETCTBOBATH €T0 MIEPBLIM, HA3BaB €05, a TAKKE BCEX MPUCYTCTBYIOIIMUX JIUII.

B nepByto ouepens peKOMEHIYETCsl COPOCUTD JIMIO C HAPYIIEHUEM 3PEHUS, Kyaa
OH CJIEAYET, HY)KHa JIM €My IIOMOILIb, B KaKOM Mepe, a B CIydac IOJIOKUTEIBHOIO
OTBETa MOMOYb emy. llpemnaras momoup, CIEAyET HAINPABIATH JUIO C HAPYLICHUEM
3peHUd OCTOPOXKHO, HE CHaBiMBas e€ro pyky. CompoBoxkaasi JUIO C HapyLICHUSIMU
3peHHs, COTPYAHUK JOJDKEH TMEPEABUTaThCI Ha O0BEKTe YupexJaeHus 0e3 pe3Kux
JIBVKCHUM, HE J€JIaTh PBIBKOB. ECiM JMII0O ¢ HapylIEHHEM 3pEHUsS OTKAa3ajloCh OT
MIOMOIIM B COMPOBOXKICHUU MO OOBEKTY YUPEKICHUS, IPU ITOM COTPYAHUK 3aMETHII,
YTO YKa3aHHOE JIUIIO COMJIOCH C MapIIpyTa, COTPYIHUK 00sI3aH MOJIONUTH U TTIOMOYb JIUILY
BBIOpaThCS HA HY)KHBIN MTYTh.



JUis OpHeHTauuMu Julla C HapylIeHHMEeM 3peHHs Ha OOBEeKTe YUpexaeHus
HEOOXOJMMO KpaTKO OMHCAaTh MECTOHAXOXKIEHUE, XapaKTepU30BaThb PACCTOSHUE [0
ONPEICIICHHBIX MTPEAMETOB; CBOEBPEMEHHO MPEIYNPEAUTh O NPENATCTBUAX: CTYNEHSAX,
HU3KUX TPUTOJIOKaX, Tpybdax M T.I. 3ampelmiaercs JJaBaTh KOMaHIbI coOakaM-
MOBOJBIPSIM, TpOraTh, Urpatb ¢ HuMu. ClenyeT MOMHUTb, YTO COOaKa-moOBOJBIPH
BBITIOJIHSAET CIY>KeOHYI0 (DYHKIMIO TPU JIUIE C HapyIIeHHeM 3peHus. Ecinu coTpynHuk
MIpEUIaraeT July C HapyLIEHUEM 3pPEHUS MPUCECTh, CIECIYET HAIPABUTh PYKY JAHHOTO
JUIa Ha CIIMHKY CTyJia WM MOJJIOKOTHUK. [Ipu HEOOXOAMMOCTH 3aUMTHIBAHMS JIUILY C
HapyIlIEHUEM 3pEHUsl KakKoW-1ubo HMHGOpMAIMKM CHayaia CleayeT MpeaynpeanuTh
JaHHOE JUI0 00 3ToM. YuTarh HEOOXOAMMO BCE, BO3JEPKABIIMCH OT KOMMEHTAPHEB:
Ha3BaHUE, JaThl, TEKCT JOKYMEHTa - OT 3arojoBKa JI0 KOHLA, HE MPOIYCKATh PEIKO
ynoTpeOsieMble MU MEXAyHapoAHble cioBa. [Ipu uTeHMHM Kakoro-nmmbo JOKyMEHTa
JUIy C HapyLIEHUEM 3PEHUsI PEKOMEHIYEeTCS JUJIsl YOEAUTEIbHOCTH JaTh €My JTOKYMEHT
B pykd. Ecin Mo ¢ HapylmeHUueM 3peHHsl JOJDKEH IMOJNUCaTh TOKYMEHT, CIEOyeT B
00s3aTeTbHOM  TIOPSIAKE TMPOYUTaTh JOKYMEHT BCIyX JaHHOMY JIMIly, TIpU
HEOOXOJAMMOCTHU JJIS TOJIHOTO BOCHPHATHSI TEKCTa MOBTOPUTH €ro. MHBaIMIHOCTH HE
OCBOOOXKAAET JIMIO C HapylIEHUEM 3pEHUsi OT OTBETCTBEHHOCTH, OOYCJIOBJIEHHOU
JIOKYMEHTOM.

3.5. Jluna, uMeroniue HapyIlIeHHUE CiTyXa.

[Ipu oOmieHNM ¢ JAAHHOW TPYMNIOW JHI] CIAEAYeT MOMHHUTh, YTO CYIIECTBYET
HECKOJIbKO THUIIOB M CTENEHEH IIyXOThl, YTO BJIEUET 3a COOOW HECKOJBKO CIOCOOOB
OOIIEHUS C JIUIAMU C HapylIeHUueM ciyxa. J[aHHble KpUTepuu B 00s13aTE€ILHOM MOPSIIKE
HAJI0 BBISICHUTH y COOECeHUKa WJIM COIMPOBOXKIAIOIIETO €ro JHIAa U YYUTHIBATH MPHU
oOmenuu. B mporecce auanora ¢ JUIIOM C HapyUIEHUEM CiIyXa CIEIyeT CMOTPETh
npsiMO Ha Hero. He 3aremMHATH JNHI0, HE 3aropakuBaTh €ro pykKamu, BOJOCAaMU WIIU
KaKUMU-TO NMPEIMETaMHU.

HI/IHO C HapymcHHUCM ClIyXa JOJDKHO HWMCTb BO3MOXHOCTL CJICAUTL 34
BBIPpA’KCHHUCM JIMI[A CO6€C€I[HI/IK3.

Jyist mpuBIieUeHUs BHUMAHUS JIMIIA C HAPYIIICHUEM CITyXa CJIeyeT Ha3BaTh €ro 1o
uMenu. Ecnu oTBeTa HeT, MOKHO CJierKa TPOHYTh YeJIOBEKa HIIM K€ MoMaxaTh PyKOH.
[Ipu oOmIeHNM TOBOPUTH CIIEAYET MAaKCUMAIBHO YETKO, aPTUKYJIUPYS U 3aMEJIsisi CBOM
TEMIT PEeUH, BHATHO MMPOU3HOCUTH OKOHYAHUS CIIOB, MPEIOTH U MECTOMMEHHUS, TaK KaK
JaHHAs TPYIa JIMI WCIBITHIBAET 3HAYMUTEIbHBIC 3aTPYJHECHUS B BOCIPHUSATHH
OTIEIBHBIX 3BYKOB. B 1umanore wucCmoib30BaTh TPOCThIE ¢pa3bl W HW30erarh
HECYIIECTBEHHBIX CJIOB, MPU HEOOXOJUMOCTH Tiepedpa3upoBaTh COOOIICHHUE C
UCITOJIb30BAaHUEM 0OJiee TIPOCTHIX CHHOHUMOB, €CIIH COOCCEIHMK HE ITOHSII
undopmaruio. Ecimu cotpynuuk coobmaer nHpopmaiuioo, KOTopasi BKIOYaeT B ce0s
CJIOHBI TEPMUH, PEKOMEHIYETCS IJisi BOCIPUSTHS JUIIOM C HapyIIeHWeM Clyxa
HAIMCaTh €€, WM JOHECTH JIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO
noHsTa. [Ipu pabote ¢ JaHHOW TPYMIION JUI], BO3MOXKHO, UCIIOIH30BATh S3BIK )KECTOB,
BBIPKECHHE JIUTIA U TEJIIOABUKEHUS TSI TIOSICHEHUsI CMbIcTa ckazaHHoro. Ecnu oOmienue
MIPOUCXOJIUT Yepe3 CYPAONEePEBOIUINKA, HEOOXOAMMO TTOMHHUTH, YTO OOpaIaThCsA HAIO
HEIOCPEICTBEHHO K COOCCETHUKY, a HE K ITePEBOIUHUKY.

4, [IpaBuna (asiroput™) JEHCTBUI MEPCOHAIIA MPU MOSBICHUU B Y UPEKICHUU
rpaKJaHuHA C HHBAJIUIHOCTBIO.



4.1. OTBETCTBEHHBIN 32 00ECIIEYCHUE COMPOBOXKICHUS MHBAJIUIAOB M OKa3aHUS
UM TIOMOINM, YTOYHSET IIeJIb TOCEIICHUS, NPH HEOOXOJUMOCTH TIOMOTAeT HAACTh
OaxuJibl, COMPOBOXKIAET O HYKHOTO KaOWHETa WJIM TPYMIbI, OKa3bIBasl MOMOIb MPHU
nepeaBwkeHud. [lpu  gmuTenbHOM MpeObIBAaHMM B MOMEIICHUM Y UpeXKICHUS,
OTBETCTBEHHBIN 10 0OECIEYCHUIO COMPOBOXKJICHHUS HWHBAIMAOB IIpEAJiaraeT CHSThH
BEPXHIOIO OCKY, TP HEOOXOUMOCTHU, BOCIIOIB30BaThCA TYaJE€THON KOMHATOM.

4.2. Tlocne oxoHYaHUS TpHUEMa COMPOBOXKIACT OOpPAaTHO, IMOMOTAeT CHATH
0axuibl, HAJETh BEPXHIOIO OJEXKIY, U COINPOBOXKIAET JI0 BBIXOJA W3 3JaHHS, IpPH
HEOOXOMMOCTHU JOBOAMUT JJO aBTOMOOMIISL, TOMOT'asi CECTh B aBTOMAILIUHY.

4.3. HWuadopmainuio o nopsjake npeaocTaBlieHuss MyHUIIUTAIBHON yCIyru cdepe
oOpa3oBaHus Il TPaXKJaH, OTPAaHUYEHHBIX B MEPEIBUKEHUU C LETBI0 OAJIEPKaHUs U
COXPAHEHHUS UX 37J0POBbSI MOKHO MOJIYYUTh:

- Ha caiiTe yupeKIeHU;
- C UCTIOJIb30BaHUEM TeTe(OHHOH CBSI3H;
- yepe3 uH(GOPMAIIMOHHbIE MAaTEePHAITBI (TTAMSITKU, OYKJIETHI U T.11.)

3.5. KoHCynpTUpOBaHUE 10 BONPOCAM MPEJOCTABICHUS MYHULIUITAIIBHON YCIYTH
OCYUIECTBJISIETCS KaK B TMCbMEHHOM, TaK U B yCTHOU (popme.

4.5. ITluckmeHHOe oOpalleHue poauTeNiel (WM 3aKOHHBIX MPEICTABUTENCH )
paccmaTpuBaeTcs, ydpexaeHuem B TedeHue 30 JHEHM €O JOHS  pErucTpaluu
MMCbMEHHOTO 00paIleHusI.

4.6. Ilpu orBere Ha TenedOHHBIE 3BOHKHM W YCTHBIC OOpallleHUs TpakIaH
CHEIUAINCTBl  TOJMPOOHO B  BEXKIMBOW, KOPpPEKTHOW ¢dopMe HUHPOPMUPYIOT
OOpaTUBIIUXCS 1O WHTEpPECYIMUM uX BompocaMm. OTBeT Ha TeiaehOHHBIM 3BOHOK
JIOJDKEH HAYMHATHCS ¢ MHPOpMAllUd O HAMMEHOBAaHWUU OpraHa, B KOTOPBIA MO3BOHUI
rpaXaaHuH, (pamMmwimu, UMEHU, OTYECTBE W JIOJDKHOCTH CIICIHAIIMCTA, MPUHSBIIETO
Tene(OHHBIN 3BOHOK.

4.7. Tlpu HEBO3MOXXHOCTH CTICIUATUCTA, MPUHSBIIETO 3BOHOK, CAMOCTOSITEIIEHO
OTBETUTh HA TIOCTAaBJICHHBIE BOMPOCH], Tele()OHHBIH 3BOHOK JODKEH OBITh
nepeaapecoBaH (MEPeBeICH) Ha APYTroro CIeNUaIMCTa WIK TPAKIaHUHY JTOJDKEH OBIThH
COOOIIeH TeNePOHHBIH HOMEp, MO KOTOPOMY MOXKHO TOJYyYUTh HEOOXOIUMYIO
MH(}OpMAIHUIO, WU NPEJI0KEHO U3JI0KUTh CYyTh OOpaIeHUs] B TUCbMEHHOM (opMme.



KypHan peructparii HHCTpYKTaxa
oOecrniedyeHurs JOCTYITHOCTH JIsl MHBAIUJIOB YCIYT U OObEKTOB YCTaHOBJIEHHON (OPMBI

/o

Tema
UHCTPYKTaxka

DUO nuna,
MIPOXO/IMBIIIETO
MHCTPYKTaX

JIOJIDKHOCTD

[ara
MIPOBEICHHS
HHCTPYKTaxa

IToamuce
JINIIA,
MIPOXOIUBIIETO
WHCTPYKTaX

IToamuce
JIM1IA,
MIPOBOJMBILIETO
WHCTPYKTaX




